



Tenant/resident template letter for request to negotiate a rent variation due to COVID-19 emergency
Date

Name of property owner or property manager 
Their Address as per tenancy/rooming accommodation agreement

Request to negotiate a rent variation due to COVID-19 emergency
Dear [Mr/Mrs/Ms property owner/manager’s name]

[I am/We are] contacting you about our tenancy/rooming accommodation agreement for [property address]. 

[My/Our] financial circumstances have changed significantly due to COVID-19 emergency because of [reasons for income reduction, such as loss of job, reduced income due to changed work hours]. My/Our household income has reduced by [more than XX%]. This change happened on [date of change in circumstances due to COVID-19]. [Include impacts on total household income for each tenant/resident residing at the rental property and named on the tenancy/rooming accommodation agreement.]
Please find attached documentation outlining [my/our] change in financial circumstances. [Documentation could include a separation certificate from your employer if you have lost your job, been stood down, or have reduced hours, a Centrelink statement if you are receiving Federal Government assistance or an application. You do not have to provide detailed personal financial records, such as bank statements, and you cannot be required to draw down on your superannuation.]


[I/we] would like to discuss the possibility of a rent variation and reducing rent payments by [$XX] to [$xxx] for the next [month/fortnight/x weeks]. I/we are happy to have this reviewed in [insert period] or when our circumstances change.
[We/I] appreciate that you may also be suffering from excessive hardship at this time and would appreciate your consideration of our request. We look forward to discussing this matter further with you. 

Kind regards

Your Name and Signature
Your Phone Number
Your Email Address

Scenario
Ben is a barista in the Brisbane CBD. Due to the impacts of coronavirus, the café he works at has decided to temporarily close due to the café's significantly reduced income streams. Ben’s usual work hours of 35 hours have been reduced to zero.
Ben’s income has reduced more than 25% of his former salary. Ben is a tenant and has chosen to approach his landlord to see whether a rent reduction would be possible until he can return to his normal hours. Ben has applied for financial assistance from Centrelink and is now receiving a $400 per week allowance.

